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ABSTRACT

The purpose of study was to know the influence of leadership attitude, organizational
culture, work disciplin, and job satisfaction simultaneously on employee performance.
The research used descriptive survey and explanatory survey methods. The investigation
type is causality. The unit of analisys was personal, its meant the employee of Karo
District Government in North Sumatera. The time horizon was crossectional. Finding in
this research, leadership attitude especially leadership behavior, organizational culture
especially internal integration, work discipline especially employee responsibility, and
job satisfaction especially satisfied at own job had positive and significant influence
simultaneously at employee performance of Karo District Government especially work
quality with contribution 81%.

Keywords: leadership attitude, organizational culture, work discipline, job satisfaction,
employee performance.
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1. INTRODUCTION

Index hdi for Indonesia are still relatively low, on the level of the world Indonesia occupy basis of
ranking 121 with value 0.629 figures. While in asean Indonesia is only are at a position sixth under the
state Singapore (figures rank: 18 , figures value: 0.895 ), and Brunei Darussalam (30, 0.855 ), Malaysia
(64, 0.769), Thailand (103, 0.69 ), and Philippines (114 , 0.654).

Regional government performance district in the province of north sumatera up to 2014 decline ,
this is shown almost 61,54 % the local government of district in north sumatera experienced ratings
lowered national of performane. Ratings lowered national performance on 61,54 % the local government
of district in the province of north sumatera almost entirely still in status performing “high”, except the
local government of Karo District ratings lowered followed with the decline in performance status
.Decreasing performance in the local government karo district tending to caused by the limited
performance employees , this indicated based on rjpmd karo district, the average local units in districts
are not to reach the target work that has been set.

The low the employee performance the local government of karo district tending to is caused by
the low level employee satisfaction, it is based is still a rather high dissatisfaction employee. Discontent
employees the local government of Karo District refer to data on the average observation with regard to
the researchers on dissatisfaction with the award, discontent over the direction, dissatisfaction with work
assigned to, as well as dissatisfaction with the increase in office / group. The low the employee
performance the local government of Karo District tending to is caused by a still less good news attitude
leadership of the leaders of the local government of Karo District.

The low attitude leadership in the local government of Karo District indicated based on data
observation that show approximately 32 % stated less good attitude leadership as in the event the
resolution always dominated by understand unilateral off leaders without through a process coordination
water, less distinct task, communication rigid, lacking in motivate, lacking concern, and lack of
confidence over employees. The other factors that expected couse the low performance regional
government officials karo is still less good culture organization, this indication that there are still rather
high employees that reveals the attitudes is not in accordance with values organization in run and the
purpose.

The attitude of civil servants far of the value of values organization based on data observation is
there are still many employees with habit of procrastinating works, working years much used for
discussion about such matters has nothing to do with works, the low initiative employees in working who
seemed always awaiting instructions from the boss, egoism employees in did work, the low understanding
of values organization, and most of employees limited only status as employee not as responsibility work
government officials in serving the public. Factors the awareness of discipline expected also as the other
factors that causes the performance employees in the local government of Karo District, this indicated still
relatively high absence rate and the employees.

And the absence of civil servants was recorded high in the local government of karo district seen
from data of employment karo district , up to 2014 the average per year absence ill reached 6,17 % |,
permission reached 7,58 % , without welds ( alpa reached owned 8.67 % , and the reach on average 15,75
% .
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2. LITERATURE REVIEW

Attitude of leadership is the ability possessed by a leader in influence and as an example for
subordinate in achieving its objectives organization. Culture organization is constituting the constellation
typical of confidence, values, the style of work, relationships distinguish one organization of another, and
includes of the properties of organization that give a certain climate. While discipline employment was an
attitude and behavior to obey ordinances organization based on self-awareness to adjust to the ordinance
organizations and prevailing social norms. While satisfaction work is an attitude someone with their
projections that reflects it was a wonderful experience and unpleasant in his work and their hope to
experience the future.

Leaders who able to understand that this will impact the emergence of satisfaction of work an
employee ( Umam , 2010: 192 ) .This is in accordance with the results of research conducted by
Darmawati et (.2010), who performs empirical studies on employees fise state university Yogyakarta

Arnold ( 2005: 625 ) said “that organizational culture is the distinctive norms , beliefs , principles
and ways of behaving that combine to give each organization its distinct character”. That cultures
organization is a distinctive norms , confidence , the principles and manner of behaving that combines to
give each character of different organizations .While hellriegel et al (2004: 365 ) declared that elements of
culture and their relations in an organization create a pattern that is part unique of the organization. Like
according to akbar, pilcher and perrin ( 2012: 271 ) said that the system implementation performance
measurement employees in government needs change one of them is in culture of organization.

Discipline it is important in the management, kind described by Siagian (2009: 305 ) discipline is
a management to make the members of an organization meet certain provisions .In other words reform
employees is a form of training that seeks to improve and forming pegetahuan , the attitudes and behavior
employees so that the employees are voluntary trying to cooperatively with employees who other and
improve their performance it works .1t is like unfold on the outcome of the research of the Supartha (
2006 ) which states that the awareness of discipline puskesmas have had a positive impact and significant
on performance employees in puskesmas bali province .

Yukl ( 2006: 464 ) define satisfaction work as a gesture of someone with their projections that
reflects it was a wonderful experience and unpleasant in his work and their hope to experience the future .
Mangkunegara ( 2009: 117 ) define satisfaction work that is the feeling that associated with a job
involving aspects as wage or their salary , a chance career development , relationship with other
employees , placement work , kinds of work , structure organization to an enterprise , quality supervision
while feeling that deals with him among others age , the health condition , the ability and education .

According to a the research of the syauta et , the .( 2012 that satisfaction work of a employees to
influences the performance of the employees concerned .While colquitt , lepine , and wesson ( 2009 )
have an opinion about satisfaction work impact on performance .1t is declared by third the experts as
follows: “satisfaction has a moderate positive effect on job performance” .

According to a research conducted by Kiswanto ( 2010 ) stated that if leadership have had a
positive impact and significant impact on of employee performance kaltim post samarinda. While
according to Akbar, Pilcher and Perrin (2012: 271 ) said that the system implementation performance
measurement employees in government needs change one of them is in culture organization. And the
results of the study of Supartha ( 2006 ) states that the awareness of discipline puskesmas have had a

positive impact and significant on performance employees in puskesmas bali province. And the results of
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the study of Syauta et, all( 2012 ) mentioned that pleasure work of a employees to influences the
performance of the employees concerned.

Hypothesis to research that as a while of formulation problems number 1 through no 9, so based
on the framework of the same may be prepared hypothesis research as follows:

Hypothesis to research that as a while of formulation problems number 1 through no 9, so based on the
framework of the same may be prepared hypothesis research as follows:

Hypothesis 1 ( H1 ) is the attitude leadership to satisfaction work in employees the government of Karo
District. Hypothesis 2 ( H2 ) is the culture organization to satisfaction work in employees the government
of Karo District. Hypothesis 3 (H3 ) is the discipline work against satisfaction work in employees the
government of Karo District. Hypothesis 4 ( H4 ) is the attitude leadership, culture organization and
discipline simultaneous to satisfaction work in employees the government of Karo District.

Hypothesis 5 ( H5 ) is the attitude leadership of the performance of employees the government of Karo
District. Hypothesis 6 ( H6 ) is the culture organization of the performance of employees the government
of karo District. Hypothesis 7 (H7) is the discipline work of the performance of employees the
government of Karo District. Hypothesis 8 (H8) is the satisfaction work of the performance of employees
the government of Karo District. Hypothesis 9 ( H9 ) is the attitude leadership, culture organization,
discipline work and satisfaction simultaneous on performance employees the government of Karo
District.

3. METHODOLOGY

Purpose of study from the study is descriptive and verifikatif. Research descriptive is that
research aims to obtain a description of about the characteristics of variable attitude leadership, culture
organization, discipline work, satisfaction work, and performance employees. Of the nature of research
verifikatif basically want testing the truth of a hypothesis implemented through data collection in the
field, where in this research will test influence attitude leadership, culture organization and discipline
work against satisfaction work and implications on performance employees the government of Karo
District.

Remember of the nature of this research is descriptive and verifikatif, so research methodology
used is the method descriptive survey and method explanatory survey. Type investigation in this research
was causality. Unit analysis in this research is individual, who are staff in the neighborhood the local
government of Karo District the province of north sumatera. Time the horizon in this research was cross
sectional, namely information from some of the population ( sample respondents ) collected directly from
the in empirical, for the purpose of know the opinion of some population towards an object who are being
investigated.
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4. RESULTS AND DISCUSSION

At this section will be conducted the testing of hypotheses of the influence of between variables
exogenous attitude of leadership (§1) , culture organization (& 2) and exogen variable discipline work (& 3
) on variables endogenous satisfaction work (nl1) whether partial and simultaneous all together .Results
obtained by on the lisrel 8.70 to model equation structural, in accordance with hypothesis advanced by is:

KK =0.25*KM + 0.21*BO + 0.34*DK, Errorvar.= 0.37 , R2=0.63
(0.069) (0.073) (0.099) (0.080) (0.008)
3.64 287 343 6.60 86.06

Where :

KK = Work Satisfaction

KM = Leadership Attitude

BO = Organizational Culture

DK = Work Dicipline

At this section will be conducted the testing of hypotheses of the influence of between variables
exogenous attitude of leadership (£1) , exogen variable culture organization (£2), and variable exogenous
discipline work on variables endogenous performance employees (n2) through variable endogenous
satisfaction work (n1) whether partial and together .Results obtained by on the lisrel to model equation
structural , in accordance with hypothesis advanced by is:

KP = 0.41*KK + 0.042*KM + 0.40*BO + 0.18*DK, Errorvar.=0.19 ,R2=0.81
(0.078) (0.087) (0.092) (0.091) (0.026) (0.002)
526 048 429 198 7.33 412.10

Where :

KP = Employee Performance

KK = Work Satisfaction

KM = Leadership Attitude

BO = Organizational Culture

DK = Work Discipline

Tabel Hypotetical Result

No Hypotesis SLF/Re | | teal F Result
/Fhitung tabel
p | Leadership Attitude > Work 0.25 364 | 1,96 | Significant
Satisfaction
9 Organlza_tlonal Culture > Work 021 587 196 Significant
Satisfaction
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No Hypotesis SLF/Re | twn | tea/ F Result
/Fhitung tabel
3 | Work Dicipline - Work Satisfaction 0.34 3.43 1,96 Significant
Leadership Attitude, Organizational
4 | Culture, and Work Dicipline - Work R?*=0.63 | 86.06 3,84 Significant

Satisfaction

Leadership Attitude - Employee 0.04 0.48 196  Non Significant

Performance

6 Organizational Cuiture -> Employee 0.40 418 196 Significant
Performance

7 | Work Dicipline - Employee Performance 0.34 1.98 1,96 Significant

8 Work Satisfaction - Employee 0.41 5.26 196 Significant
Performance

Leadership Attitude, Organizational
9 | Culture, Work Dicipline, and Work R?=0.81 | 412.10 3,84 Significant
Satisfaction - Job Perforamance

Source: LISREL 8.70

The results of testing above shows that directly variable attitude leadership ,culture organization
and discipline work influential on variables satisfaction work contributing of 63 %.Then variable attitude
leadership , culture organization and discipline work influential directly against performance variables
employees contributing of 31,52 % .But through satisfaction work , variable attitude leadership , culture
organization and discipline work impact on performance employees increased contributing of 81 %.

Based on the results of testing and the above analysis, so the findings from the study is that
performance employees the local government of Karo District can be increased especially on element the
quality of work (Y5) if the local government Karo District able to increase satisfaction work especially
elements are satisfied on the job itself (Y2), where satisfaction work capable of being improved through
discipline work especially element responsibility employees (X9) and supported by good attitude
leadership especially on conduct leaders (X2) and supported also with exactly culture organization
especially element integration internal (X8).

5. CONCLUSION

Satisfaction employees work the government of Karo District which were dominated by elements
are satisfied on the job itself will be able to be increased if the government of Karo District able to
increase work discipline especially on elements responsibility of the civil servants who supported by
increasing the attitude of the leadership of especially on elements leader behavior, as well as support is
also the case with increase their organization especially on elements internal integration.

The employee performance that later reflected by the quality of work will be able to be increased
if the government of Karo District able to increase work satisfaction especially on elements are satisfied
on the job itself , where work satisfaction employees karo district government will be able to be increased
if the government of Karo District able to increase work discipline especially on elements responsibility
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of the civil servants who supported by increasing the attitude of the leadership of especially on elements
leader behavior as well as support is also the case with increase their organization especially on elements
internal integration.

Recommendation

To increase satisfaction work later reflected by are satisfied on the job itself , so the awareness of
discipline who reflected by responsibility employees to be raised with support by the attitude of
leadership the good later reflected by the conduct leader, and culture organization that appropriate later
reflected by integration internal.

To improve their performance employees later reflected by the quality of work, so satisfaction
work later reflected by are satisfied on the job itself to be raised, supported by the discipline of work later
reflected by responsibility employees, culture organization that later reflected by integration internal, and
attitude leadership later reflected by the conduct leader.

Published by Asian Society of Business and Commerce Research 96



www.ijbcnet.com International Journal of Business and Commerce Vol. 5, No.07: [90-102]

(ISSN: 2225-2436)

REFERENCE

[1]. Abbas, Qaisar, and Sara Yaqoob, 2009, Effect Of Leadership Development On Employee
Performance In Pakistan, Interdisciplinary Journal Of Contemporary Research In Business,
September 2013 Vol 5, No 5

[2]. Abu-Jarad, Ismael Younis, Yusof, Nor’Aini, and Nikbin, Davoud, 2010, A Review Paper on
Organizational Culture and Organizational Performance, International Journal of Business and
Social Science, Vol. 1 No. 3; December 20, pp. 26-46

[3]. Aden R. Hanggar Kreator.2010. 100 Prinsip Sikap kepemimpinan ; Yogyakarta, PenerbitAndi.

[4]. Adeoti, Johnson Olabode, & Lawal, Adedoyin Ishola., 2012, The Impact of Interpersonal Factors
on Quality Health Delivery in Kwara State Government Hospitals

[5]. Akbar Rusdi, Pilcher Robyn, dan Perrin Brian, 2012, Performance Measurement in Indonesia:
The Case of Local Government. Dalam Pacific Accounting Review, Vol. 24 No. 3, HIm. 262-291.

[6]. Al Rasyid, Harun, 1998, AnalisisJalurSebagaiSaranaStatistikDalamAnalisisKausal, LP3-
UNPAD, Bandung.

[7]. Ali, Molla Hosseini. 2011, A Survey on the Role of Gender Differences in Leadership Style
Selection and its leading to Organizational Crisis- preparedness or Crisis-proneness. Journal of
Peace, Gender and Development Studies, Vol.1(2), pp. 042-047, Available Copyright © 2011
International Research Journals

[8]. Alkahtani, Ali Hussein., Abu-Jarad, Ismael,., Sulaiman, Mohamed,., and Nikbin, Davoud, 2011.
“The Impact Of Personality And Leadership Styles On Leading Change Capability Of Malaysian
Managers”, Australian Journal of Business and Management Research, Vol.1 No.2, May-2011

[9]. Anastasia, A. &Urbina S., 1998, TesPsikologi (edisiBahasa Indonesia), Jakarta: PT Prehalindo.

[10]. Arnold, John, 2005, Work Psychology: Understanding Human Behaviour in the Workplace, 4th
Edition, Prentice Hall

[11]. As'ad, Moh., 2008,Psikologilndustri, Yogyakarta: Lyberty.

[12]. Awadh Alharbi Mohammad dan Alyahya Mohammad Saad., 2013, Impact of Organizational
Culture on Employee Performance, International Review of Management and Business Research,
Vol. 2, No.1, Maret : 163-175

[13]. Bachrudin, Achmad & Harapan L Tobing. 2003. Analisis Data untuk Penelitian Survey dengan
Menggunakan Lisrel 8DilengkapiContohKasus,JurusanStatistika,Bandung, FMIPA UNPAD,

[14]. Badam Pusat Statistik Republik Indonesia, http://www.bps.go.id

[15]. Bernardine, Jhon H, and Russel, Joice E, 2000, Human ResourceManagement, Singapore:
McGraw- Hill, Inc.

[16]. Brown, A. 2005. Organizational Culture. Singapore: Prentice Hall

[17]. Chipunza, Crispen, Michael O. Samuel and Tendai Mariri. 2011, Leadership style, employee
motivation and commitment: Empirical evidence from a consolidated retail bank operating in a
depressed economy. African Journal of Business Management, VVol. 5(20), pp. 8337-8346.

[18]. Cohen, A. William, 2011, Setiap Pemimpin Harus Baca Buku Ini. Penerjemah
:AndiekKurniawan, Jakarta, Tangga Pustaka

[19]. Colquitt, Jason A, Jeffery A. Lepine., Michael J. Wesson, (2013),0rganization Behavior.
Singapore: McGraw-Hill.

[20]. Daft, Richard L., 2005, The Leadership Experience, South Western: VVanderbilt University

Published by Asian Society of Business and Commerce Research 97



www.ijbcnet.com International Journal of Business and Commerce Vol. 5, No.07: [90-102]

(ISSN: 2225-2436)

[21].

[22].
[23].

[24].
[25].

[26].
[27].
[28].

[29].

[30].
[31].

[32].
[33].

[34].

[35].

[36].

[37].

[38].

[39].

[40].

[41].
[42].
[43].

Danim dan Suparno, 2009.ManajemendanSikap kepemimpinanTransformasionalKepalaSekolah,
Jakarta :RinekaCipta.

Darmawan, D., 2013, Prinsip-prinsip Perilaku Organisasi, Surabaya: Pena Semesta.

Deal, T.E., and Kennedy, A.A. 2002. “Corporate cultures: The rites and rituals of corporate life”.
London: Penguin

Djokosantoso, M. 2008. More About Beyond Leadership, Jakarta: PT. Elex Media Komputindo.

Gomes, Faustino Cardoso. 2006. Manajemen Sumber Daya Manusia. Yogyakarta: CV. Andi
Offset.

Greenberg, Jerald dan Robert A. Baron, 2003. Behavior in Organizations, New Jersey : Prentice
Hall.

Hair et al., 2006, Multivariate Data Analysis, Fifth Edition, New Jersey: Prentice Hall, Upper
Saddle River.

Handoko T. Hani, 2010, Manajemen Personalia dan Sumber Daya Manusia, Yogyakarta:
Penerbit BPFE Universitas Gajah Mada.

Hariandja, Marihot Tua Efendi, dan Sembiring, Sentosa, 2014, Budaya Organisasi dan Kepuasan
Kerja (Studi Kasus FISIP UNPAR), Jurnal Administrasi Bisnis (2014), Vol.10, No.1: hal. 33-63,
(ISSN:0216-1249)

Hariandja, Marihot Tua Effendi, 2005. Manajemen Sumber Daya Manusia, Jakarta, PT Gramedia
Pustaka Utama.

HarrisonTrice M. 2003. Studying Organizational Culturesthrough Rites and Ceremonials.The
Academy of Management Review, Vol.9, No. 4.

Harnoto. 2002. ManajemenSumberDayaManusia, Edisikedua, Jakarta PT. Prehallindo

Haryono, Siswoyo., 2010, Intisari Teori Sikap kepemimpinan, Jakarta. PT. Intermedia Personalia
Utama

Hasibuan, Malayu S.P, 2007, ManajemenSumberDayaManusia, (EdisiRevisi), Jakarta: PT.
BumiAksara.

Heidjrachman and Husnan, Suad, 2002. Manajemen Personalia. Yogyakarta, Penerbit BPFE
Universitas Gajah Mada.

Hellriegel, Donand John W. Slocum Jr., 2011. OrganizationalBehavior, Australia: South-
Western, Cengage Learning

Imran Amen and Elnaga Amir, 2013, The Effect of Training on Employee Performance,
European Journal of Business and Management, ISSN 2222-1905 (Paper), ISSN 2222-2839
Online), Vol.5, No.4.

Indrafachrudi, R. Soekarto, 2006. Bagaimana Memimpin yang Efektif, Bogor : Ghalia

Ismail, Rahmah, and Abidin, Syahida Zainal, 2012, Influence of Organizational Culture on
Employee Work Behavior, International Journal of Contemporary Business Studies, Vol: 3, No:
11. November, 2012 ISSN 2156-7506

Joreskog, Karl G. and Dag S6rbom. 2001. LISREL 8: User's Reference Guide. Lincolnwood, IL:
Scientific Software International, Inc.

Kalloh, J. 2006. Pemimpin Antara Keberhasilan Dan Kegagalan. Jakarta : Kata Hasta Pustaka
Kartono, K., 2005, Pemimpin dan Sikap kepemimpinan, Jakarta, PT Raja Grafindo Persada.
Kementrian PANRB, http://www.menpan.go.id

Published by Asian Society of Business and Commerce Research 98



www.ijbcnet.com International Journal of Business and Commerce Vol. 5, No.07: [90-102]

(ISSN: 2225-2436)

[44].
[45].
[46].
[47].
[48].

[49].
[50].

[51].

[52].
[53].

[54].
[55].
[56].
[57].

[58].
[59].

[60].
[61].
[62].
[63].

[64].
[65].

[66].

Kiswanto, M., 2010, Pengaruh Sikap kepemimpinan Dan Komunikasi Terhadap Kinerja
Karyawan Kaltim Pos Samarinda, Jurnal Eksis, Vol.6 No.1, Maret 2010: 1267 — 1439

Kreitner, Robert, dan Angelo Kinicki, 2001. Organizational Behavior, New York : McGraw-Hill
Companies, Inc.

Larry al Mallak et.al., 2003, Culture, the built environment and healthcare Organizational
Performance, Managing Service Quality Journal, Vol 13 No 1, 2003, pp 27-38

Lewis, J., Packard, T., & Lewis, M., 2007, Management of human service programs, 4th ed.,
Belmont, CA: Thompson/Brooks Cole.

Locke, E. A. 2005. The nature and causes of job satisfaction. In M.D.Dunette (Ed.), Handbook of
industrial and organizationalpsychology (p. 1297-1349). Chicago: Rand McNally

Luthans, F., 2006, Organizational Behavior, 10th ed, New York: McGraw-Hill Irwin

Mahmood, Fahad, Igbal, Nadeem, and Samsaa Rasul Sahu, 2014, The Impact of Human
Resource Management Practices on Employee Performance in Banking Industry of Pakistan,
Euro-Asian Journal of Economics and Finance, Vol 2, No 1 (2014), pp. 86-99, p-ISSN: 2310-
0184, e-ISSN: 2310-4929

Malhotra, Naresh K, 2005, RisetPemasaran :PendekatanTerapan, Terjemahanoleh : Ir.
SolehRusyadiMaryam,MM, EdisiKeempat, Jilid 1 dan 2, Jakarta: PT. INDEKS.

Maman, Ukas. 2004. Manajemen. Bandung: Agini.

Mangkunegara, A.P. 2009. Manajemen Sumber Daya Manusia Perusahaan. Bandung : PT.
Remaja Rosda Karya

Masaong, Kadim & Tilomi, Arfan, 2011, Sikap kepemimpinan Berbasis Multiple Intelligence,
Bandung: Alfabeta.

Mathis, Robert L and Jackson, John H, 2006. Human Resources Management (12”‘ed).Mason,
OH, Thomson South Western.

Milkovich, George T., and Newman, J.M., 2005, Compensation, Boston: The McGraw-Hill
Companies, Inc.

Nawawi, Hadari, 2013, Budaya Organisasi Sikap kepemimpinan Dan Kinerja, Jakarta : Kencana
Prenada Media Group.

Nawawi, Hadari, 2003, ManajemenSumberDayaManusia, Yogyakarta: UGM Press

Nawawi, Hadari, 2005, Manajemen Sumber Daya Manusia untuk Bisnis yang Kompetitf,
Yogyakarta : Gajah Mada university Press.

Nazir, Mohammad, (2003), MetodePenelitian, CetakanKeempat, Jakarta: Ghalia Indonesia.
Nazir, Mohammad, 2009,MetodePenelitian. Cetakan ke-7, Jakarta: Ghalia Indonesia.
Ndraha, Taliziduhu, 2003, Kybernology, Jakarta: Rineka Cipta.

Ng’ang’a, Muya James, and Nyongesa, Wesonga Justus, 2012, The Impact of Organisational
Culture on Performance of Educational Institutions, International Journal of Business and Social
Science, Vol. 3 No. 8, [Special Issue - April 2012]

Nimran, Umar, 2004,PerilakuOrganisasi, CetakanKetiga, CV.Citra Media, Surabaya

O’Reilly, C. A., Chatman, J. A., & Caldwell, D. F. 2001. People and organizational culture: a
profile comparison approach to assessing person-organization fit. Academy of Management
Journal, 34 (3), 487-516

Pamungkas, Sutan, 2012, Jurus Ampuh Menjadi Pemimpin Dahsyat Dan Fenomenal.
Yogyakarta: Araska.

Published by Asian Society of Business and Commerce Research 99



www.ijbcnet.com International Journal of Business and Commerce Vol. 5, No.07: [90-102]

(ISSN: 2225-2436)

[67].

[68].

[69].

[70].
[71].
[72].
[73].
[74].

[75].
[76].
[77].

[78].
[79].
[80].

[81].
[82].
[83].
[84].

[85].

[86].
[87].
[88].

Patulak, Martin Effendi et, al, 2013, The Role of Organizational Commitment as Mediator of
Organizational Culture and Employees’ Competencies on Employees’ Performances (A Study on
Irrigation Area Management in Southeast Sulawesi), Journal of Economics and Sustainable
Development, ISSN 2222-1700 (Paper) ISSN 2222-2855 (Online) VVol.4, No.5

Prasetya, A., and Kato, M., 2011, The Effect of Financial and Non Financial Compensation to the
Employee Performance, The 2nd International Research Symposium in Service
Management,Yogyakarta, Indonesia

Rahmawati, Diana, 2010, Pengaruh Pemanfaatan Teknologi Informasi Terhadap Kualitas
Pelayanan Pegawai Administrasi Dan Pengaruh Kualitas Pelayanan Pegawai Administrasi
Terhadap Kepuasan Mahasiswa Di Lingkungan FISE UNY, Jurnal Pendidikan Akuntansi
Indonesia, Vol. VIII. No. 2 — Tahun 2010, HIm. 18 — 32

Rivai, Veithzal, 2004, ManajemenSumberDayaManusiaUntuk Perusahaan, Jakarta:
RajaGrafindoPersada.

Rivai, Veithzal, 2009. Islamic Human Capital (Manajemen Sumber Daya Islam), Jakarta, PT
Raja Grafindo Persada.

Robbins, S.P., 2003, Teori Organisasi, Struktur, Desain, Aplikasi. Edisi 3, Terjem. Jusuf Udaya,
Penerbit Acan.

Robbins, Stephen P and Judge, Thimothy A, 2008. Perilaku Organisasi, edisi keduabelas,
Jakarta, Salemba Empat.

Robbins, Stephen P.,&Judge, Timothy A., 2009, Organizational Behavior, New Jersey: Prentice
Hall, Inc.

Sadili, Samsudin, 2006, Manajemen Sumber Daya Manusia. Bandung: CV Pustaka Setia.
Sanusi, A., 2009, Sikap kepemimpinan Sekarang Dan Masa Depan, Bandung: Prospect

Sastrohadiwiryo, BejoSiswanto, 2003, ManajemenTenagaKerja Indonesia, Edisi. 2, Jakarta: PT.
BumiAksara

Sastrohadiwiryo, Bejo Siswanto, 2005, Manajemen Tenaga Kerja Indonesia Pendekatan
Administratif dan Operasional. Jakarta: Bumi Aksara

Schein, Edgar H. 2004.Organizational Culture and Leadership, Third Edition, Jossey —Bass
Publishers, San Francisco.

Sedarmayanti,2000, Restrukturisasi dan Pemberdayaan Organisasi Untuk Menghadapi Dinamika
Perubahan Lingkungan,Bandung:MandarMaju.

Sekaran, Uma, 2003 Research Method for Business, International Edition,Prentice Hall, USA.
Sekaran, Uma, 2006, Research Methods For Business, Edisi 4, Buku 1, Jakarta: Salemba Empat.
Sevilla, Consuelo et, Al. 1998. Pengantar Metode Penelitian.Jakarta :Universitas Indonesia Press.

Shahzad, Fakhar, 2012, Impact of Organizational Culture on Organizational Performance: An
Overview, Interdisciplinary Journal Of Contemporary Research In Business, January 2012. Vol
3,No9

Shahzad, Fakharet al., (2012). “Impact of Organizational Culture on Organizational Performance:
An Overview”. Interdisciplinary Journal of Contemporary Research in Business. Vol. 3, No. 9:
hh. 975-85.

Siagian, Sondang P. 2009. Manajemen Sumber Daya Manusia. Jakarta : Bumi Aksara
Sihotang, A, 2007,Manajemen Sumber Daya Manusia, Jakarta :PT.PradnyaParamita
Sugiyono, 2006, StatistikauntukPenelitian, Bandung :Alfabeta.

Published by Asian Society of Business and Commerce Research 100



www.ijbcnet.com International Journal of Business and Commerce Vol. 5, No.07: [90-102]

(ISSN: 2225-2436)

[89].

[90].
[91].
[92].

[93].

[94].

[95].

[96].

[97].

[98].

[99].

[100].
[101].

[102].
[103].

[104].

[105].
[106].

[107].

[108].
[109].
[110].
[111].
[112].

[113]

Suharsimi, Arikunto, 2002, Prosedur Penelitian Suatu Pendekatan Praktek, Jakarta: Rineka
Cipta.

Suharsimi, Arikunto, 2003, ManajemenPengajaran. Jakarta: RinekaCipta.
Sukmalana, Soelaiman, 2009, Manajemen Kinerja. Jakarta: PT. Intermedia Personalia Utama

Sule, E. 2002. “Keterkaitan antara Kepuasan Kerja Karyawan dan Kepuasan Pelanggan dengan
Kinerja Perusahaan "Jurnal Akuntansi dan Manajemen Vol.2, N0.2, Yogjakarta, STIE YKPN.

Sun, Shili, 2008, Organizational Culture and Its Themes, International Journal of Business and
Management, VVol. 3, No. 12, December 2008

Sunyoto, D. 2012. Teori, Kuesioner, Dan Analisis Dan Sumber Daya Manusia. Yogyakarta:
CAPS (Centre for Academic Publishing Service).

Supartha, Wayan Gede, 2006, Pengaruh Kebijakan dan Sikap kepemimpinan terhadap disiplin
kerja dan kinerja pegawai PUSKESMAS di Provinsi Bali, Jurnal Bisnis dan Manajemen, Vol 6
No. 2

Supranto, J. 2003Teknik Sampling, Penerbit PT. Jakarta, Rineka Cipta.

Sutiadi, H. Noermijati, dan Armanu Thoyib. 2003. Motivasi Karyawan dan Aktivitas Manajerial
Sikap kepemimpinan: Pengaruhnya Terhadap Kinerja Karyawan. JurnalAplikasiManajemen. Vol.
94, hal 95

Sutikno, B.R., 2007. The Power of Empathy in Leadership, Jakarta: PT. Gramedia Pustaka
Utama.

Sutrisno, Edy, 2012, Sumber Daya Manusia. Jakarta:Kencana Prenada Media Group.
Sutrisno, Edy. 2011. Manajemen Sumbe DayaManusia. Jakarta: Kencana

Suwatno dan Priansa, D., 2011, Manajemen SDM Dalam Organisasi Publik Dan Bisnis,
Bandung: Alfabeta.

Suwatno, 2001,Asas-AsasManajemenSumberDayaManusia, Bandung: PenerbitSuci Press.

Syauta, Jack Henry, et, al., 2012, The Influence of Organizational Culture, Organizational
Commitment to Job Satisfaction and Employee Performance (Study at Municipal Waterworks of
Jayapura, Papua Indonesia), International Journal of Business and Management Invention, ISSN
(Online): 2319 — 8028, ISSN (Print): 2319 — 801X, Volume 1, Issue 1, December. 2012, pp.69-76

Terry, George R. dan Leslie W. Rue. 2005. Prinsiples of Manajement. Terjemahan oleh G. A.
Ticoalu: Prinsip-prinsip Manajemen. Jakarta: Bumi Aksara.

Thoha, M, 2009, Sikap kepemimpinan dalam Manajemen, Jakarta, Rajawali Pers.

Timpe A. Dale. 2002. Seri Manajemen Sumber Daya, Manusia Memotivasi Pegawai. Jakarta:
Penerbit PT Alex Media Komputindo.

, 2000, Seri llmu & Seni Manajemen Bisnis Kinerja : Alih Bhs : Cikmat Sofyan, Jakarta:

Elex Media Komputindo.

Triton PB, 2009, Mengelola Sumber Daya Manusia. Jogyakarta: Oryza

Umam, Khaerul, 2010, Perilaku Organisasi, Bandung : Pustaka Setia.
Undang-undang Nomor 32 Tahun 2004 tentang Pemerintahan Daerah Pasal 129
Undang-Undang Nomor 34 tahun 1999, Tentang Perubahan UU Nomor 8 Tahun 1974

Undang-undang Nomor 43 Tahun 1999 tentang Perubahan atas Undang-undang Nomor 8 Tahun
1974

Undang-Undang Nomor 8 Tahun 1972 Pasal 32

Published by Asian Society of Business and Commerce Research 101



www.ijbcnet.com International Journal of Business and Commerce Vol. 5, No.07: [90-102]
(ISSN: 2225-2436)

[114]. Werner, A., 2007, Organisational Behaviour: A Contemporary South African Perspective,
Pretoria: Van Schaik Publishers

[115]. Wibowo, 2007. Manajemen Kinerja. Jakarta : PT. Raja Grafindo Persada.
[116]. , 2010, Manajemen Kinerja, Jakarta, PT Raja Grafindo Persada.

[117]. Widiati, Emilia, 2012, Pengaruh Motivasi Kerja, Disiplin Kerja Dan Budaya Organisasi Terhadap
Kinerja Pegawai Kesehatan Pada Rumah Sakit Panti Secanti Gisting, ©Jurnal Magister
Manajemen, Vol. 1 No. 1, April 2012, pp. 109 — 142, www.ejurnal.asmi.ac.id

[118]. Wijayanto, Setyo Hari,2008, Sructural Equation Modeling denganLisrel 8.8. Jakarta,
PascaSarjanallmuManajemenFakultasEkonomi Ul

[119]. Yukl, Garry, 2009, Sikap kepemimpinandalamOrganisasi, alihbahasaJusufUdaya, Jakarta,
Prenhallindo.

Published by Asian Society of Business and Commerce Research 102



